
 

 

Minutes 

Boultham Park Medical Practice 
Patient Participation Group 

Wednesday 22nd May 2013 
 

 
Present: Janet Harding (Chair)  Martyn Dilley  
  Sue Drakes    Ray Didcock (Secretary) 
  Zena Marshall   Margaret Nicholson  
  Tricia Wingad    Jo Casey 
  Efe Oteri (GP)   Zena Marshall  
   
      
Apologies: Colin Damarell  
  Mandy Sowerby 
  Avril McDermott 
   
     
   

Agenda Items  Action & Owner  

Welcome & Apologies: Janet welcomed all to the 

meeting. Apologies had been received from Mandy and Avril. 
Colin subsequently emailed to say he had arrived at 6.35 but 
could not attract our attention. Ray apologised for the 
inconvenience caused and will make a further check of the 
back door at future meetings.  
 

 
 

Carbon Monoxide Poisoning – Roland Johns: 
Roland is a member of the CO & Gas Safety Society and had 
been referred to PPG by Mandy who had attended a workshop 
on the topic recently. Roland succeeded in condensing the 
material into the 30 minutes allotted! However, it was an 
interesting topic and one which could have gone on for much 
longer; awareness of this less well-known health risk was 
certainly increased as a result. CO is a silent killer and can 
render it’s victim helpless within minutes. Roland provided 
many facts and individual accounts of it’s impact along with 
some sensible advice. Surprisingly, the gas board do not 
currently test for CO but this may change in future as 
awareness grows. Roland is keen to develop contacts in GP 
practice and Ray agreed to further contact where this is felt 
helpful.        

 

Minutes From The Last Meeting/Matters Arising: 
Those present read through and agreed the minutes from the 
last meeting on 12/2/13. Janet provided an update on the 
Optimus PPG which is set to continue although no meeting 
dates have yet been agreed. Ray confirmed that the preferred 
day for our own meetings was Wednesday and dates have 
been set for 2013.He also advised that patients registered for 
SMA text messaging had now increased to 721. 
 
 
 

 



 

2013 Patient Survey Action Plan: Ray reminded all 

present of the action points included in the 2012 plan 
highlighting those points not fully completed. In particular, triage 
had not been piloted by all partners and this was now included 
in the 2013 plan, created in response to the survey in January. 
He reminded all that despite the progress made and the 
considerable improvement in ratings, the appointment system 
remained the only significant misgiving that patients had about 
their practice. However, identifying new actions had proved 
difficult with minimal feedback from the PRG. Nevertheless, 
action points were agreed and are contained in the Survey 
Report published on our website under Further Information. 
Although fewer in number, the action points are very specific 
and measurable. Eg. DNAs below 100 per month by 31/12/13. 
 

 

2014 Patient Survey Questions:  Ray confirmed that 

the next patient survey would take place in January 2014 and 
he invited feedback on the 2013 questions. It was suggested 
and agreed that the next survey should only be completed by 
patients who have used the practice in the past 6 months. This 
would be specifically mentioned to patients when invited to 
respond. Patients might also be asked if they felt there was a 
willingness on the part of the practice to improve service to 
patients. In view of the numbers of questions and the time 
available it was decided that members would review the 2013 
survey and give feedback to Ray. This would result in a draft 
being produced for further consideration later in the year.  
 

Ray to forward 2013 survey 
for feedback from all 
members 

QOF – Quality Outcomes Framework: First 

introduced in 2004, QOF is a voluntary, annual incentive and 
reward programme. Points are allocated across a range of 
health conditions and practices are rewarded in line with this. 
Simply put, the better the care, the higher the points, the 
greater the financial reward for a practice. QOF links patient 
care to financial reward at practice level and although voluntary, 
most practices are involved in QOF. There have been 
significant changes to QOF in 2013/14 with higher targets to 
achieve and practices would need to be still more focused this 
year to maintain income but standards of care would improve 
as a result. BPMP had been very successful in the past and 
would strive to do equally well in future.  
 

 

AOB: PPG members were encouraged to put forward future 

agenda items. Janet suggested Ray provide a ‘What does a 
Practice Manager do’ item at the next meeting and although ‘A 
day in the life of’ has been produced previously for the 
Newsletter, the item may still be of interest. Ray mentioned that 
he had provisionally agreed a presentation with Sharon 
Smethers from the Alzheimer’s Society and this received 
support. All were reminded that the Summer Newsletter would 
go to print very shortly so please let Martyn have any ideas 
and/or material by 31/5/13. 
 

Ray to prepare presentation 
on ‘What a practice Manager 
does’ for the next meeting. 
Ray to contact Sharon 
Smethers to confirm next 
meeting. 
All to contact Martyn 
regarding newsletter by 31/5 

Date of next meetings: 
Optimus: – Not yet set – Rustons Social Club, Newark Road  
PPG: August 14

th
 2013 

 

Janet has since advised that 
Optimus PPG chairs are set 
to meet 13/6/13 and she will 
update us on progress 
following the meeting. 

 


