
 

 

Minutes 

Boultham Park Medical Practice 
Patient Participation Group 

Wednesday 21st November 2012 
 

 
Present: Mandy Sowerby (Chair)  Martyn Dilley  
  Colin Damarell    Sue Drakes   
  Ray Didcock (Secretary)  Janet Harding  
  Margaret Nicholson  John Kirman  
  Efe Oteri (GP)   Avril McDermott 
  Sarah Crook 
      
Apologies: Jo Casey 
  Mike Martin 
  Aimee Holland 
  Tricia Wingad     
   
     
      
   

Agenda Items  Action & Owner  

Welcome & Apologies: Mandy welcomed all to the meeting. 

Apologies had been received from Jo, Aimee, Tricia & Mike. It was with 
great sadness that Ray made those present aware of the recent death of 
Andrew Harrison, a keen member of the Patient Reference Group. His 
intelligence and passion for health care issues will be greatly missed. Ray 
will arrange for a message of condolence to be sent on behalf of PPG    

 
 
 
Ray to action 

Minutes From The Last Meeting: Those present read through and 

agreed the minutes from the last meeting on 22/8/12. Ray advised that he 
had contacted all Practice Managers in Lincs but only 1 had reported using 
cancellation of appointments by text although not all had responded. Ray 
did not rule this out at BPMP but a dedicated mobile telephone number 
would be needed to set this up. There were no other matters arising. Martyn 
reported that our 9147 patients, 3379 had mobiles registered but just 540 
had requested text messaging. 

 
 
 
Ray to encourage a 
more proactive 
approach towards text 
messaging by 
reception team (patient 
detail changes eg. 
address) 

Guest Speaker: Avril McDermott. Following the suggestion at the 

last PPG meeting, Ray had invited Moorland Pharmacy to attend. Avril 
explained what services are offered, these being wide-ranging. Dispensing 
prescriptions, repeat dispensing, disposal and giving advice are core 
obligations. They provide much more in addition including annual medicines 
use reviews, needle exchange, sexual health services and smoking 
cessation. Moorland Pharmacy has one of the highest number of enhanced 
services in Lincs and they are No 1 for smoking cessation (Dee). Collection 
and delivery is available, free, to all and these total around 40 per day. Avril 
mentioned that their computers systems had been enabled for electronic 
prescriptions but there seemed to be a hold-up on the GP side nationally. 
Efe agreed that this would be very helpful to all involved including GPs.  
Avril was accompanied by Sarah Crook from Moorland Pharmacy and both 
would like to attend future meetings if invited.   
 

 



 

Appointment Review: Ray updated the meeting on progress since 

August. Most of the 22 point action plan, including an increase in staff 
answering the telephones and changes to the GP rota system, had been 
completed. However, the most significant change wasn’t actually on the 
plan at all.  
Lisa Smith, a nurse practitioner who has regularly provided locum support 
during absences, had been recruited as a permanent member of staff and 
the practice had also increased the hours worked by the nursing team by 
7.5 hours per week. Also, the first GP registrar joins the practice in 
December. Patients failing to attend appointments are seen as a key issue 
by patient representatives and the approach to this area was reviewed, 
altered and implemented. The practice now takes a firmer line on the issue 
and letters have been sent to ‘worst offenders’ since June. Most patients 
have received a single, first letter and then avoided further missed 
appointments. However, it was found necessary to remove a patient from 
the practice list having ignored several letters and verbal requests. In 
summary, Ray believed that the GPs, staff and patient representatives had 
tackled this issue with real determination and certainly more thoroughly than 
in the past. It is hoped that this would be reflected in the second patient 
survey (asking the same questions as agreed previously) to be carried out 
shortly. 
 

 

Practice Newsletter: Martyn advised that the Winter Newsletter was 

currently being prepared. Ray will produce his contribution by 30/11 which 
is to include a further ‘day in the life of’ article; this time produced by Sue 
Cooper, the Senior Nurse. Martyn asked why copies of the NL were not 
available in reception and Ray responded by saying that these were 
produced in the first few weeks after the latest issue is published on the 
website. It was suggested that a couple of NL are laminated and placed 
with the magazines and marked ‘do not remove’. Ray thought this an 
excellent idea. 

Ray to laminate two 
copies of the Winter 
Newsletter for the 
reception area. 

AOB: Martyn mentioned that the PPG email distribution list was in need of 

an update.  
 
Mandy reminded all present that her term as chair was now at an end and 
we needed to consider election of a new chair for 2013.  Mandy will 
continue on the PPG and offered to support the incoming Chair if required 
as well as maintain the PPG board in the surgery.  
 
 

Meeting closed at 8.00pm 

Ray to update and 
distribute PPG list 
 
Ray to action re-
election of officers 
 
Mandy to update PPG 
board 

Date of next meetings: 
Optimus: To Be Advised – probably February 2013 
PPG: To Be Advised – probably February 2013 

 

Ray to set dates for 
2013 and advise 
members following 
receipt of the Optimus 
meeting dates  

 


