
For those of you who have already 

subscribed to this Newsletter elec-

tronically, surfed our website, or 

watched the screen in our            

reception area,  

will know we have done it.  

Boultham Park Medical Practice has 
achieved the highest award from the 

Royal College of General Practitioners, and we are shouting it from 
the rooftops. 

Only a handful of doctors surgeries or practices in the UK  have 
achieved this prestigious award. We have worked hard over the 

last year compiling data and information for The Royal College and 
on the 28th September 2011 we had their team of assessors visit 
ǘƘŜ ǇǊŀŎǘƛŎŜΦ ¢ƘŜȅ ƛƴǾŜǎǘƛƎŀǘŜŘ ŀƭƭ ǘƘŜ ǇǊŀŎǘƛŎŜǎΩ ǇǊƻŎŜŘǳǊŜǎΣ ǇǊƻπ
tocols and operations and interviewed the doctors, staff and pa-
tients as part of the accreditation process. We were told at the 
end of the day that we had achieved the high standard required 

and would be awarded the QPA.  
We have received a plaque from the Royal College and will be dis-

playing it in the reception area. 

Quality Practice AwardQuality Practice Award   

 

FLU CLINICS 2011FLU CLINICS 2011  

More than 1600 of our patients have now 

been vaccinated since this yearõs campaign 

started in early October.  

Over 85% of our patients in the higher risk 

groups have now attended for their flu jab 

but we are keen to push this number higher. 

Of some concern, is the fact that many of 

our over 65õs have not yet responded to 

our invitations, but we will continue to make 

further attempts to contact them.  Visits to 

care homes and our housebound patients 

have been organised but those patients able 

to call in should take advantage of their free 

flu jab.  We shall be making further tele-

phone calls to patients promoting the flu 

campaign over the next few weeks. 
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We are very pleased to 

advise that Dr Jacksonõs 

back operation went 
very well with a speedy 

return to work.  

We doubt he will want 
to take up rugby in the 

near future but he con-
tinues to feel better as a 

result. His absence, along 

with our GP vacancy, 
holidays and of course 

the Quality Practice 
Award activity all com-

bined to make life very 

difficult for our patients 

and staff.  
However, our new GP 

starts on 9 th  January 
and we all hope this 

will see a significant 
improvement in the 

availability of appoint-

ments.  

 

We were very sorry to see 

Sue Taylor , our practice 
nurse, leave us in October 

and whilst Sue has been 

very happy at Boultham 

Park (Sue has worked here 

twice), she was keen to 
take a slightly different ca-

reer path. We all wish her 

every success in the future. 

A replacement for Sue 
was soon found and 

Nurse Cecilia will join 

us from 3 rd January.  

In the meantime, we are 

managing well through a 

combination of locum sup-

port and the fine commit-
ment of our remaining 

nursing team. 

In very similar circum-

stances, we are also los-
ing one of our medical 

secretaries,  
Tracy Wigley , who is 

moving to a new role 

nearer to home. Tracy,  

as a popular member of 
the team, will be missed 

but after nine years with 

Boultham Park, she feels 

ready for a change and 

Tracy leaves with our 

very best wishes. 

Whilst some may leave, 

others join us and we 

are delighted to wel-

come Vicky Wallhead 

into the reception team. 

Vicky is an experienced 

receptionist and has 

quickly settled in at 

Boultham Park where 

her wide knowledge and 

friendliness is already 

being appreciated by all. 

                                                         STAFF NEWSSTAFF NEWSSTAFF NEWS    

                                                                                   Summary Care RecordsSummary Care RecordsSummary Care Records  

the surgery is closed. Initially 

the record will contain just 

your medications, allergies and 

diagnosis. Our Practice has 

signed up to participate in this 

process. 

Later on as the central NHS 

computer system develops, 

(known as the ôSummary Care 

Recordõ ð SCR), other staff 

who work in the NHS will be 

able to access the record 

along with information from 

hospitals, out of hours ser-

vices, and specialists letters 

that may be added as well. 

Your information will be ex-

tracted from practices such as 

ours and held on central NHS 

databases.   

   

When you speak to an emer-

gency doctor you might over-

look something that is impor-

tant and if they have access to 

your medical record it might 

avoid mistakes or problems, 

although even then, you 

should be asked to give your 

consent each time a member 

of NHS Staff wishes to access 

your record, unless you are 

medically unable to do so. 

  

If you regu-

larly visit our 

website you 

will see that  

 

Summary 

Care       

Records    

are being rolled out nation-

ally, and a recent report in 

the local press in Lincoln has 

stated it will now be adopted 

locally. The Summary Care 

Record helps emergency 

doctors and nurses help you 

when you contact them when 
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Want more details?  

Check out our website  



 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

the  

excellent flower displays if you've visited 

the surgery lately.  

A big thank you to Wayne West, who 

very kindly put these together and    

donated them to the surgery.  

They really have brightened up the 

place, thank you Wayne.  

We are sure you will have noticed 

SEASONAL OPENING TIMESSEASONAL OPENING TIMESSEASONAL OPENING TIMES    

THANK YOUTHANK YOUTHANK YOU    
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                                                BUS SERVICESBUS SERVICESBUS SERVICES   

For those of you who use the 

local bus services to attend the 

surgery, there are now addi-

tional services available.  

Stagecoach have announced 

from 31st October 2011 the 

No46 service from Pennellõs into 

the City centre will be re -routed 

through the Boultham estate 

and passed the surgery.  

The timings of these buses  and 

the operational times over the 

seasonal period can be found on 

the  

Stagecoachbus.com website.  

 

Our Practice Website is avail-

able 24 hours a day, seven days 

a week, all year long, including 

holiday periods. 

Need information this     

Christmas then key in 

 
www.boulthamparkmedicalpractice. co. uk 

 

Itõs there to help          

and inform.  
K

E
E

P
 H

A
N

D
Y

 B
Y

 Y
O

U
R

 P
H

O
N

E
 

               DATE                                                   PRACTICE                                        CONTACT  

Monday 19th December  2011  Last Day for Repeat Prescriptions  Phone 874455        9.30am--12.30pm 

Friday 23rd December  2011  Open as Normal  Phone 874444        8.15amñ6.30pm 

Saturday 24th December 2011  Weekend   Closed Phone 111 for Out of Hours Service  

Sunday 25th December 2011  Weekend [Christmas Day]    Closed Phone 111 for Out of Hours Service  

Monday 26th December 2011  Bank Holiday [Boxing Day]   Closed Phone 111 for Out of Hours Service  

Tuesday 27th December 2011  Bank Holiday    Closed Phone 111 for Out of Hours Service  

Wednesday 28th December 2011  Open as Normal  Phone 874444        8.15amñ6.30pm 

Thursday 29th December 2011  Open as Normal  Phone 874444        8.15amñ6.30pm 

Friday 30th December 2011  Open as Normal  Phone 874444        8.15amñ6.30pm 

Saturday 31st December 2011  Weekend [New Years Eve]    Closed Phone 111 for Out of Hours Service  

Sunday 1st January 2012 Weekend [New Years Day]   Closed Phone 111 for Out of Hours Service  

Monday 2nd January 2012  Bank Holiday   Closed Phone 111 for Out of Hours Service  

Tuesday 3rd January 2012  Open as Normal  Phone 874444        8.15amñ6.30pm 

REMEMBERREMEMBERREMEMBER 



Whereõs the roof gone? 

A photo from our archive, taken when the Prac-

tice was about to have a major rebuild back in 

the 1990õs. We will be featuring more photos in 

future editions but we would love to publish your 

images from days gone by.  

 

STAY WARM THIS WINTERSTAY WARM THIS WINTERSTAY WARM THIS WINTER    

Remember when?Remember when?Remember when?    

BABY CLINICSBABY CLINICSBABY CLINICS    
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Top tips to help our older 

patients stay warm this winter 
  
Make sure you eat wellā hot 
drinks & meals provide warmth 
and energy.  
Try to have at least one hot 
meal per day.  

  
Exercise  generates heatā this 
helps you to keep warm. Try to 
do activities which will get your 
circulation goingā this can       
include household chores such 

as cleaning and hoovering. 
  
Wrapping up warm is crucial 
both indoors and out. Several 
layers of thin clothing will keep 
you warm by trapping air be-
tween them. 
  
It is important to keep your 
bedroom and living room 
warm . The recommended room 
temperature is 21°C. If the temp 
falls below 16°C there is a risk of 
hypothermia. 

We ran an article in the Autumn Newsletter 

asking Mums, Dads and Guardians to be 

aware of the reminders sent out by The Prac-

tice for childhood vaccinations.  

Unfortunately,  still,  for a variety of reasons 

and despite reminders, some babies  are miss-

ing their scheduled vaccinations,  increasing 

their risks of illness, so please take this oppor-

tunity on behalf of your child.  

We want to help.  

We hasten to add that this affects a very small 

number of babies but we would like to see 

this number reduced to zero. 

Our nurse team would  also ask parents to 

remove their childõs outer clothing before 

being called through by the nurse at clinics, this 

would be a great help. If privacy is an issue for 

you, a baby changing room available. 

More than 130 of 

our patients have 
now 'signed up' for 

our PRG but we 

would like to regis-

ter 200 patients 
who are willing to 

receive and respond 

to the occasional 

questionnaire about 

our practice so 
please join in, 

Boultham Park 

needs you now!  

See our website for 

details!  

P.R.G.  


