
 

 

Minutes 

Boultham Park Medical Practice 
Patient Participation Group 

Wednesday 28th May 2014 – 6.30pm 
 

 
 
Present: Colin Damarell     Mike Smalley 
  Ray Didcock (Secretary)   Sue Drakes  
  Tricia Wingad     Zena Marshall 
  Jo Casey     Louise Gardner  
    
 
Apologies: Janet & Brian Harding 
  Mandy Sowerby  

Efe Oteri 
   
   
  

Agenda Items  Action & Owner  

Welcome & Apologies: Ray welcomed all to the meeting 

in Janet’s absence. Apologies were given on behalf of Janet, 
Brian, Mandy and Efe who were unable to attend.  
 

 
 

Minutes of last Meeting/Matters Arising: The 

minutes from the last meeting on 19/2/14 had been circulated 
and appeared on the website and these were agreed by those 
present.   
Ray confirmed that he had contacted Pauline Tate, the chair at 
Birchwood PPG who had confirmed that it was acceptable for 
Boultham Park PPG to attend future Optimus PPG meetings 
despite not being represented within the PPG ‘chairs’ group.  
The Patient Survey Report and Action Plan had been 
completed and published on the practice website before 
31/3/14. Ray also confirmed that posters encouraging patients 
to join PPG had been produced and were on the notice boards 
in reception and the website.  
 

 
 
 
 
 
 
 
 
 
 

New Practice Manager Recruitment: Ray updated the 

meeting with progress in recruiting his replacement. 
Contractually due to finish 30/6/14, Ray had agreed to remain 
beyond this date until his replacement was able to commence. 
The position has been offered to Neil Hewson, an existing 
practice manager who covers 4 practices in the Hull area. Neil 
lives in Welton with his wife and three daughters and looks 
forward to working a little closer to home! The vacancy advert 
attracted considerable interest with more than 30 applications 
received of which 13 were existing practice managers. Ray 
expects to spend around 1 week with Neil so as to ensure a 
smooth handover and expects to leave around the end of 
August. Once again, Ray thanked the PPG for their support, 
encouragement and friendship over the past 4 years.  
 

 
 
 
 
 
 
 
 
 
 



 

Optimus PPG Update: Ray and Tricia had attended the 

last Optimus PPG meeting at Rustons, Newark Road 13/3/14 
which was attended by all six Optimus PPGs. The agenda had 
been arranged by the Optimus PPG chairs (except Boultham) 
and was well attended including representatives of three other 
non-Optimus PPGs who had expressed an interest in visiting 
the group. The meeting was attended by Dr Hindocha and 
Claire Darbyshire from Lincs West CCG. Claire is the patient 
engagement officer who facilitated a debate on how PPGs 
might harness their influence in future. Optimus PPGs 
represent around 50,000 patients in total across the six 
practices. Mark Lupton from Healthwatch was also in 
attendance and updated those present with recent activity. Of 
particular note was a rallying call made by Simon Hague, the 
PPG chair at Newark Road who urged member to get 
involvedand take positive action for the benefit of patients. He 
cited the example of a relative who had a poor experience in 
hospital and one that he felt PPGs could influence for the 
better. Meetings and presentations were helpful but positive 
action is what’s needed he urged. Tricia and Ray’s feeling is 
that if this could be achieved, Optimus PPG had a future and 
deserved support.  
 

 
 
 
 
 
 
 
 
 
 

CQC Feedback: Ray provided further feedback on the 

recent CQC visit which took place on Wednesday 7
th
 May. The 

team of inspectors numbered 4 and included a Practice 
Manager, GP and Senior Nurse. The team were at the 
premises from 8.00 eventually leaving at 9.00pm. It was a long, 
hard day! However, the outcome was very positive with just a 
few areas of critical feedback, much of which the practice has 
already acted upon. When published, the CQC report will be 
available for all to read. Unfortunately, an overall rating is not 
provided because the visit forms part of a pilot aimed at 
developing a new inspection method. However, the lead 
inspector did point out that most of the feedback was very 
positive and far outweighed the negative aspects. As such, we 
could draw out own conclusions. On leaving the practice, the 
GP added that we were ‘very good’. I’ll settle for that! Finally, 
Ray added his thanks to PPG members who attended on the 
day to speak with the CQC team. Considering it was BH week, 
the turn-out of 6 was excellent and they had clearly said the 
right things to the inspection team! 
 

 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 

Electronic Prescriptions: Ray explained that the 

Electronic Prescription Service (EPS) is an NHS service. It 
allows patients the opportunity to change how their GP sends a 
prescription to the place they choose to get their medicines or 
appliances from. If patients collect repeat prescriptions from 
their GP they will not have to visit their GP practice to pick up 
the paper prescription. Instead, the GP will send it electronically 
to the place the patient chooses, saving them time. The patient 
will have more choice about where they get their medicines 
from because they can be collected from a pharmacy near to 
where they live, work or shop. Finally, the patient may not have 
to wait as long at the pharmacy as there will be time for the 
repeat prescriptions to be ready before the patient arrives to 
collect. Ray added that many patients had already registered 
with the pharmacy of their choice and the practice ‘goes live’ on 
Wednesday 18

th
 June.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

AOB: Members were reminded that the Summer Newsletter 

would be produced in the next few weeks and contributions and 
ideas would be very welcome. DNA demographics were asked 
about and Ray agreed to provide details although he added 
that offenders were overwhelmingly female! Colin enquired as 
to the possibility of a sign on reception as to which GPs were in 
that day. Colin also asked if pharmacies would be notified 
where the patient is exempt from payment. The issue of 
booking GP appointments was also raised, Ray responding that 
this would be picked up by GPs as part of the 2014 patient 
survey action plan.  
 

 
Ray to action and respond 
on all points 
 
 

Date of next meetings: 
 
Optimus: – 7-9.00pm Thursday 24

th
 July 2014 

PPG: - 6.30pm Wednesday 20
th
 August 2014 

 

 
 
Rustons, Newark Road 
 
 

 


