
 

 

Minutes 

Boultham Park Medical Practice 
Patient Participation Group 

Tuesday 12th February 2013 
 

 
Present: Mandy Sowerby (Chair)  Martyn Dilley  
  Colin Damarell    Mike Martin   
  Ray Didcock (Secretary)  Janet Harding  
  John Kirman   Aimee Holland  
  Tricia Wingad    Jo Casey 
  Efe Oteri (GP)   Zena Marshall  
   
      
Apologies: Sue Drakes 
   
       
      
   

Agenda Items  Action & Owner  

Welcome & Apologies: Mandy welcomed all to the 

meeting. Apologies had been received from Sue Drakes. Some 
were surprised that Margaret wasn’t present as she rarely 
missed a meeting.  

 
Ray to call Margaret to make 

sure she is ok. 

Minutes From The Last Meeting: Those present read 

through and agreed the minutes from the last meeting on 
21/11/12. Ray apologised for failing to invite Avril & Sarah but 
would ensure this happens in future. Apart from this, all action 
points dealt with apart from 2013 meeting dates as Optimus 
PPG meeting dates not yet confirmed. The day for the meeting 
was also questioned. There were no other matters arising. 

Ray to liaise with chairman, 

agree and publish future 
meeting dates once advised 
of Optimus PPG meeting 
dates. 
Ray to invite members to 
confirm their preferred days 
and this would be decided by 
popular vote. 

Chairman’s report – Mandy:  Mandy provided the 

meeting with a summary of the past year’s events and 
progress. A significant achievement had been the changes 
made to the appointment system. Recruitment of a nurse 
practitioner, an increase in nurse hours and a complete review 
of the DNA (missed appointments) system were part of a far-
ranging plan to deal with patient criticism on the issue. 
Improvements were clear and reflected in the most recent 
patient survey. The website and newsletter are both excellent 
and Mandy thanked Martyn for his commitment to this. She 
doubted any other practice had better. PPG numbers had 
slightly increased which is good when compared to that being 
experienced in many practices. We had also attended all the 
Optimus PPG meetings in 2012. There had been three guest 
speakers over the year, namely Avril McDermott (Coop 
Pharmacy), Barry Fippard (Lincs Healthwatch) and Shane Kelly 
(Health Trainer). Mandy thanked all for their commitment to 
PPG during her tenure as chair.   
 
 

 



 

Election of New Officers:  Mandy invited nominations for 

the role of chair and Ray nominated Janet who accepted the 
nomination which was seconded by Mandy & Martyn.  All 
present supported the nomination. Mandy agreed to act as Vice 
Chair and, again, all present agreed. Ray stood as Secretary 
and was unopposed. As is the custom, Janet chaired the 
remainder of the meeting and started by thanking Mandy for her 
efforts as previous chair.  
 

 

Patient Survey: Ray talked through the responses from 

patients to the follow-up survey recently completed. He 
expressed surprise and a little disappointment that more of the 
PRG members had not responded to his several requests to 
complete the survey. However, this did ensure a greater cross-
section of patient input with replies on-line, via the post and in 
person at the practice when attending appointments. With 197 
replies, this was up from 187 on 1/2012 and represents just 
over 2% of the patient list. Full details will be provided in the 
report prior to which Ray has again invited patient feedback on 
the results which have been published on the website and will 
appear, in full, on the PPG notice board. In summary, the 
results, across the board, were very pleasing. It was 
disappointing that Ray did not have details of patient comments 
and suggestions were made as to the type and placing of 
questions which might be asked in the next survey. Eg. Q12 & 
Q13. It was also suggested that the report might illustrate 
comparative figures illustrating the improvements. The age 
profile of patients using text messaging may also be of interest.  
  

 
 
 
 
 
 
 
 
 
 
Ray to obtain patient 
comments and publish.  
Ray to investigate how he 
might provide comparisons 
within the final report. 
Ray to establish age profile 

of patients using text 
messaging and publish.  

Spring Newsletter: Martyn is currently preparing the 

Spring Newsletter which will be added to the website early 
March. Ray will provide Martyn with information on staff 
changes and other matters by the end of February and Martyn 
reminded the group to do the same with any contributions they 
might have. In this edition, the next article in the ‘A Day In The 
Life’ series is being prepared by Dr Jackson. Martyn made 
reference to the Abdominal Aortic Aneurysm (AAA) screening 
programme and expressed surprise that he had not been made 
aware of this previously. Ray responded by saying that 
although announced in 2012, the first patients had only just 
been screened. Nevertheless, Ray apologised for not thinking 
of this himself and had already provided Martyn with details.  
 

Ray to provide Martyn with 
input by 28/2/13  
 
All to provide Martyn with 

any contributions they may 
have by 28/2/13 
 
Janet to provide Martyn with 

a brief introduction to herself 
as the new chairman by 
28/2/13 (suggest JH/MD 
liaise direct if clarification is 
needed) 

AOB: Aimee announced her resignation from the group and 

Janet and others thanked Aimee for her contribution since the 
re-launch of BPMP PPG in 2010. Mike was also resigning as he 
is moving out of the BP area. Both Mike and Aimee will be 
missed by all but leave with our very best wishes for the future. 
Mike also gave thanks for the condolences card sent by PPG 
following Andrew’s sad and untimely death in November. 

 

Date of next meetings: 
Optimus: – March 7

th
 – Ruston's Social Club, Newark Road  

PPG: To Be Advised – in May 2013 

 

Following receipt of the 
Optimus meeting dates, Ray 
to discuss and agree dates 
for 2013 with Janet, then 
advise members  

 


